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Increased competition produces 
better travel experience  

See page 2

CoPENHagEN airPort ExPaNdS 
faCilitiES: The refurbished and expanded 

Terminal 2 and the expanded and improved 

baggage system were both inaugurated in 

June. See page 5

tHE World’S bESt SECurity ProCESSiNg: 
Airline passengers from all over the world are 

not in doubt: The world’s best and friendliest 

security screening staff are in Denmark. See 

page 7

H1 groWtH: Passenger numbers were  

up by 2.2% in the first six months of 2013, 

not least as a result of strong second-quarter 

performance. See page 9

NEW VP for HumaN rESourCES at CPH: 
CPH has appointed Thomas Kolber as new VP 

for Human Resources. Kolber joins CPH from 

Carlsberg. He joins the team to help execute  

on CPH’s growth strategy. See page 12

iNformatioN to tHE SHarEHoldErS of CoPENHagEN airPortS 
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Singapore Airlines recently upgraded the cabins of its 
 Boeing 777-200 installing a new inflight entertainment 

 system and lie-flat seats on business class on its  
Copenhagen-Singapore service.

Increased 
competition 

produces 
better travel 

experience
More and more airlines are responding to the 

intensified competition on international routes 
out of Copenhagen either by deploying new, 

modern aircraft or by upgrading their existing 
aircraft. That means passengers can expect an 

even better travel experience in future.

2 / CPH NEWS / september 2013

Contents

Front page

Increased compe-
tition produces 
better travel 
 experience

CPH has expanded 
Terminal 2 and the 
baggage system

Copenhagen 
Airport has the 
world’s best secu-
rity processing

CPH: H1 growth

New VP for 
 Human Resources 
at CPH

Register for  
CPH’s RSS feeds

Share  
performance

Konkurrence



To many people, 787-8, A350-
900XWB and 777-300ER represent 
just random combinations of numbers 
and letters. To people in the airline 
industry, they represent brave-new-
world aircraft which are cheaper and 
more efficient to operate and there-
fore have more competitive power. 
And to passengers, they mean better 
inflight comfort and less noise.

The number and letter combinations 
represent some of the world’s most 
modern long-range aircraft – some of 
them so new that they are not yet in 
operation – but one thing they have 
in common is that the stronger com-
petition on intercontinental services 
will make the airlines deploy them 
on their services out of Copenhagen 
before long.

“We have seen an interesting trend 
over the past year or so: more and 
more airlines deploying the latest 
and most modern long-range aircraft 
on their long-haul services out of 
Copenhagen. The new trend is both 
the result of the intense competition 
on a number of routes and, naturally, 
also of the airlines’ quest to reduce 
costs by using aircraft with the best 

fuel economy,” said Ole Wieth Chris-
tensen, Director of Airline Sales & 
Route Development for Copenhagen 
Airport.

Competition is good for  
inflight comfort
The upgraded aircraft will help secure 
the financial viability of long-haul ser-
vices out of Copenhagen for the sim-
ple reason that the new long-range 
aircraft, the Boeing 787 Dreamliner 
and the coming Airbus A350 con-
sume 20-30% less fuel than today’s 
long-range aircraft. And passengers 
will also enjoy better inflight com-
fort than we see today.

“There is no doubt that the 
upgrade of fleets to the most 
modern aircraft on the market 
is good for the environment, 
for the airlines and, not least, 
for passengers, who will get 
a much better travel experi-
ence in future,” said Ole 
Wieth Christensen.

Akbar Al Baker, CEO 
of Qatar Airways, has 
previously called the 
Boeing 787 a game 

In November, Norwegian will launch flights from Copenhagen 
to Fort Lauderdale, Florida using the Boeing 787 Dreamliner.

3 / CPH NEWS / september 2013

Contents

Front page

Increased compe-
tition produces 
better travel 
 experience

CPH has expanded 
Terminal 2 and the 
baggage system

Copenhagen 
Airport has the 
world’s best secu-
rity processing

CPH: H1 growth

New VP for 
 Human Resources 
at CPH

Register for  
CPH’s RSS feeds

Share  
performance



“The great technical improvements 
inherent in the comprehensive fleet 
renovation plan will give SAS a top-
notch long-haul fleet. It will enhance 
our competitive power and our offer-
ing to customers in terms of comfort, 
service and efficiency. Moreover, 
we will significantly reduce our fuel 
consumption, resulting in lower costs, 
which will also support our goal of 
reducing carbon emissions,” said 
Rickard Gustafson, CEO of SAS, when 
he announced the new fleet.

Set things in motion
It is probably not possible to point to 
a single event causing more and more 
airlines to modernise and upgrade 
the aircraft they use out of Copenha-
gen. Still, the entry of the aggressive 
Middle East airline Emirates into the 
Danish market the year before last de-
finitively helped set things in motion. 

Emirates has repeatedly upgraded 
their product with larger and more 
modern aircraft, and the airline now 
flies Boeing 777-300ER, a long-range 
aircraft with good operating econo-
my. This aircraft type is the backbone 

Facts

•	 	Thai	Airways:	from	Boeing	747-400	
to	Boeing	777-300ER	on	its	routes	to	
Bangkok	and	Phuket

•	 	Singapore	Airlines:	777-200	aircraft	
with	upgraded	cabins	including	
a	better	inflight		entertainment	
	system	and	lie-flat	seats	on	
	business	class

•	 	Qatar	Airways:	from	Airbus	
A330-200	and	-300	to	Boeing	
787-8	from	September	on	its	
service	to	Doha

•	 	Norwegian:	will	use	Boeing	
787-8	from	November	on	its	
service	to	Fort	Lauderdale

•	 	SAS:	will	replace	its	entire	
long-haul	fleet	starting	
in	2015;	changing	from	
Airbus	A330-300	and	
A340-300	to	A330	
Enhanced	and	A350-
900XWB	(eXtra	Wide	
Body)

of the Emirates fleet. The airline has 
more than 100 of them, or about one 
in ten of the global fleet.

In order to hold their own in the 
tougher competition, a number of 
other airlines have joined the fleet-
upgrading race.

In particular, Thai Airways has 
switched to Boeing 777-300ER on its 
flights from Copenhagen to Bangkok 
and Phuket, and Singapore Airlines 
recently upgraded the cabins of the 
Boeing 777-200 aircraft deployed 
on its service from Copenhagen to 
Singapore.

The future is now
At least two airlines will introduce the 
new Boeing 787 on their routes out 
of Copenhagen in the near future. In 
November, Norwegian will launch a 
route to Fort Lauderdale, Florida with 
three weekly Dreamliner flights, and 
Qatar Airways launched daily Dream-
liner flights to Doha already in early 
September. 

changer in 
the airline 

industry be-
cause the use 

of composite 
materials in this 

aircraft represents 
cutting-edge tech-

nology. The cabin 
of the aircraft also 

offers better humid-
ity control and larger 

windows ensuring a 
better overall travel 

experience.

SAS has chosen Airbus
So far, Boeing is the 

only market player using 
composite materials, which 

means lower aircraft weight 
and, consequently, better fuel 

economy, but earlier this year, 
competitor Airbus’s response to 

the Dreamliner, the A350, had 
its maiden flight. Soon thereafter, 

SAS, Copenhagen Airport’s largest 
airline customer, announced that 

the A350 would make up the core 
of its upgraded long-haul fleet.
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Copenhagen Airport’s baggage system has been expanded to include an additional 
2.8 kilometres of baggage conveyors, 500 motors and new software, resulting in 

increased capacity and speed and enhanced operational reliability.

CPH has expanded Terminal 
2 and the baggage system
After an intensive year-long project, Copenhagen Airport opened its 
refurbished and expanded Terminal 2 in June, just before the peak 
summer period. At the same time, the expanded and improved 
baggage system was also put in operation, and in the autumn, 
Copenhagen Airport will launch self-service baggage-drops.  
These are investments that will help prepare the airport for  
the growth expected in the years ahead.

The construction team worked virtu-
ally round the clock for almost a year 
to finish the major construction works 
at Terminal 2 and the baggage system 
before the summer traffic began. And 
in mid-June, Thomas Woldbye, CEO 
of Copenhagen Airport, cut the rib-
bon in the presence of a large, invited 
audience and the many passengers at 
the terminals.

“Copenhagen Airport is growing, 
and to accommodate that growth we 

needed to create significantly more 
room for passengers and airlines and 
increase our capacity with additional 
space and new check-in desks. At 
the same time, we have upgraded 
our baggage system to handle the up 
to 30 million passengers we expect 
to welcome annually in the future. 
Overall, this will give airlines, handling 
companies and passengers a better 
product because everything from 
check-in to baggage drop and bag-
gage sorting will become easier, and 
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there will be fewer 
errors,” Thomas 

Woldbye said in his 
speech at the open-

ing event.

Upgraded check-in 
and baggage system

With the refurbish-
ment of Terminal 2, the 

terminal now has an 
additional 1,400 sqm for 

passengers, and capacity has 
been expanded with 12 new 

check-in desks and 16 new 
check-in kiosks, allowing the 

ever increasing number of pas-
sengers to move faster through 

the airport. 

At the same time, the airport’s 
baggage system has been expanded 

to now include an additional 2.8 
kilometres of baggage conveyors, 
500 motors and new software, result-
ing in increased capacity and speed 
and enhanced operational reliability. 
However, the baggage system was 
hit by a number of disruptions in the 
wake of the upgrade, but CPH has 
worked with its suppliers to restore 
operational stability on the system.

Self-service bag drops
Copenhagen Airport will open 12 
self-service bag drops in Terminals 2 
and 3 this autumn, which will help 
passengers move even faster through 
the airport as self-service will signifi-
cantly reduce the time passengers 
spend to drop their bags.

“By far the majority of our passengers 
already check in on their own, either 
online, on their mobile phones or us-
ing one of the 83 self-service check-in 
kiosks at the airport; and the oppor-
tunity to print and attach bag tags 
and drop their bags directly on the 
baggage belt means that passengers 
can get to their flights even more 
quickly than before,” said Marie-
Louise Lotz, head of passenger service 
at Copenhagen Airport.

“Moreover, our passenger surveys 
show that travellers very much prefer 
do-it-yourself solutions, so we expect 
that the self-service bag-drop service 
will result in even greater passenger 
satisfaction,”, Marie-Louise Lotz added.

In use towards the end of the year
Copenhagen Airport expects to start 
using the new self-service bag-drops 

towards the end of 2013. Eight self-
service bag drops will be opened in Ter-
minal 3 and four in Terminal 2, and the 
service will initially only be available to 
passengers flying SAS and Norwegian, 
which together serve about 60% of all 
passengers flying out of Copenhagen.

In the longer term, the goal is to offer 
self-service bag-drop facilities to the 
largest possible number of passen-
gers: a service and technology which 
will not only benefit passengers, but 
airlines as well.

Under its World Class Hub strategy, 
Copenhagen Airport is working to 
reduce what it costs for airlines to 
operate at Copenhagen Airport, and 
more access to self-service baggage 
drop facilities is part of this strategy, 
since it means that fewer staff will be 
needed at the check-in counters.

In the coming years, Copenhagen Air-
port will continue to expand through 
a number of major construction 
projects targeting terminals, bag-
gage sorting and manoeuvring area. 
Refurbishment of the remaining part 
of Terminal 2 is scheduled for comple-
tion in 2016.
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In the motivation for the “World’s Best Airport Security Processing” award, 
Skytrax emphasised that the security screening staff at Copenhagen Airport are 

friendly but that they are also efficient, which leads to short waiting times. 

Copenhagen Airport 
has the world’s best 
security processing
A total of 12.1 million passengers have rated 395 
airports worldwide in the Skytrax international 
survey of passenger satisfaction, and the 
conclusion is clear: Copenhagen Airport has the 
world’s best and most friendly security process.

“At a time when airport security screening is usually seen as a 
necessary evil, it is extremely important to make travellers feel 
welcome. In that respect, it is definitely a feather in the cap 
for our employees whose intensive efforts over the past six to 
seven years have helped passengers to a good start to their 
journey while constantly maintaining a high security level,” 
said Thomas Woldbye, CEO of Copenhagen Airport, about 
the Skytrax award, which is officially entitled “World’s Best 
Airport Security Processing”.
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The fact that 
the Copen-

hagen Airport 
security screen-

ing staff focuses 
so much on both 

service and security 
was emphasised in 

a full-scale inspection 
conducted by the EU 

in the autumn of 2012 
which in conclusion 

commended Copen-
hagen Airport’s Security 

Department for its both 
committed and friendly 

staff and for maintaining 
a high level of security that 

fully meets the international 
rules set by the EU and ICAO 

(the International Civil Aviation 
Organization).

Ahead of Asian airports
No other European airports made 

it to the top of the list, and the 
Skytrax award was given to Copen-

hagen Airport ahead of four Asian 
airports. In itself, this is remarkable as 
Asian airports have for the past dec-

ade generally received the top ratings 
in largely all international airline pas-
senger satisfaction surveys, especially 
those relating to passenger service.

“The fact that the service we provide 
in our security processing is better 
than at airports in Asian countries 
such as Japan, South Korea and Tai-
wan is the greatest acknowledgement 
our security screening staff could get. 
Our focus is on ensuring that service 
and security go hand in hand, and we 
want our passengers to know that we 
mean it when we wish them a good 
trip,” said Johnnie Müller, head of 
Security at Copenhagen Airport.

Winning praise of  
short waiting times
In the motivation for the award, 
Skytrax emphasised that the security 
screening staff at Copenhagen Air-
port are friendly but that they are also 
efficient, which leads to short waiting 
times. 

“We are pleased that Copenha-
gen Airport has been rated best in 
the “World’s Best Airport Security 

Processing” category, which has for 
several years been dominated by 
Asian airports. At the end of the day, 
passengers appreciate efficient and 
friendly service, two areas in which 
Copenhagen Airport scored highly 
in the survey,” said Edward Plaisted, 
Chairman of Skytrax.

Copenhagen Airport continuously 
measures waiting times for security 
screening of international passengers 
in Terminals 2 and 3. The average 
waiting time in 2012 was 3½ min-
utes.

Copenhagen Airport received the 
award for best security process-
ing ahead of Taoyuan International 
Airport in Taiwan, Narita International 
Airport in Tokyo, Japan, Incheon 
International Airport in Seoul, South 
Korea and Tokyo International Airport 
Haneda in Tokyo. Three of these four 
airports were also among the top five 
airports last year, while it is the first 
time Copenhagen Airport is at the 
top of the list.

Copenhagen Airport continuously measures waiting times for 
security screening of international passengers in Terminals 2 and 3. 

The average waiting time in 2012 was 3½ minutes.
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CPH: H1 growth
Passenger numbers at Copenhagen Airports A/S (CPH) rose by 2.2% in the first  
six months of 2013, with particular growth in a strong second quarter. Growth  
also continued in the non-aeronautical part of the business due to new food  
and beverage outlets. These factors had a positive impact on both revenue  
and pre-tax profit. CPH retains its full-year forecast.

A total of 11,514,594 passengers 
travelled through Copenhagen Airport 
in the first six months of 2013, repre-
senting an improvement of 2.2%. As 
a result of the rise in passenger num-
bers and a continued revenue increase 
in the shopping centre, parking and 
hotel operations, revenue increased 
by 3.4% and the pre-tax profit rose by 
1.9% to DKK 544.2 million.

“The airlines’ strong summer pro-
gramme is the driving force behind 
the growth in passenger numbers. 
Following a minor fall in passenger 
numbers in Q1, in which the perfor-
mance was affected by 2012 being 
a leap year and by the timing of 

Easter, the growth in Q2 led to the 
improved performance. Particularly 
noteworthy was the strong growth 
experienced by the low-cost airlines 
Norwegian, easyJet and Vueling, and 
it was encouraging to note that SAS’ 
new route to San Francisco was off 
to a flying start with high cabin fac-
tors,” said Thomas Woldbye, CEO of 
Copenhagen Airports A/S.

Strong performance by Hilton
Revenue rose by 1.7% in the non-aer-
onautical part of the business. Hilton 
in particular enjoyed a strong first half 
after the completion of its refurbish-
ment with increased conference activ-
ity combined with a consistently high 

room occupancy rate. Accordingly, 
hotel operation revenue increased 
by 9.9%. 

Parking revenue rose by 3.0% as 
a result of higher average park-
ing prices due to continued 
effective yield management.

“The shopping centre 
revenue rose by 0.9%, 
with specialty shops, 
restaurants and bars 
performing strongly as 
a result of the upgrade 
of CPH’s shop offering 
in the past few years, 
and at the begin-
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ning of the year, CPH 
refurbished its six tax-

free shops to improve 
passenger experience,” 

said Thomas Woldbye.

International acclaim
During the first half, Co-

penhagen Airport won two 
international trade awards. 

In April it was announced 
that 12.1 million passengers 

rating 395 airports worldwide 
found that Copenhagen Airport’s 

security processing was “the 
world’s best security process”, and 

in June Copenhagen was rated the 
most efficient airport in Europe for 
the eighth time in ten years by Air 
Transport Research Society, a research 
group that analyses and evaluates ef-
ficiency at airports worldwide.

”It is important for us to deliver ef-
ficient processes for the benefit of 
passengers, airlines, concessionaires 
and other business partners, and both 
awards are a clear indication that we 
are continually improving in these 
areas. The award of the “world’s 
best security process” is particularly 
appreciated, as CPH ranked above 

a number of airports with a strong 
reputation within this field and it is 
encouraging as CPH continues to 
execute on our World Class Hub 
strategy. So this award is not least a 
well-merited recognition of the em-
ployees of the Security Department,” 
said Thomas Woldbye.

Refinancing 
CPH’s US Private Placement from 
2003 of USD 100 million matured 
in August 2013, and therefore the 
Company decided to take advantage 
of the positive market conditions by 
issuing US bonds for the third time. 

The amount issued was fixed at USD 
160 million with a term of ten years. 
The new loan is USD 60 million higher 
than the loan that matured as CPH 
felt it was prudent to take advantage 
of the strong market conditions in 
advance of its future refinancing 
requirements. 

The bond issue was significantly over-
subscribed, affirming CPH’s position 
as an internationally recognised and 
reliable infrastructure company. The 
debt ensures CPH stable, long-term 
financing on satisfactory terms.

Rating
In 2012, CPH added Moody’s and 
Fitch as rating agencies in addition 
to Standard & Poor’s, and since then 
the Company has been rated by three 
agencies. At the beginning of June 
2013, CPH decided that two ratings 
were sufficient and, consequently, no 
longer maintains a rating by Standard & 
Poor’s. CPH’s ratings from Moody’s and 
Fitch are Baa2 and BBB-, respectively. 
Both ratings are investment grade.

Investment in the airport  
of the future
CPH maintains it high investment 
levels, having invested DKK 464.9 
million at the end of the first half, 
compared with DKK 403.6 million in 
2012. These major investments are 
made for the benefit of passengers, 
airlines, concessionaires and other 
customers of the airport. The invest-
ment level is considerably higher than 
what CPH is committed to investing 
under the charges agreement. The 
major investments include an upgrade 
of the baggage system, refurbishment 
of Terminal 2, renewal and renova-
tion of the tax-free area, renewal 
of aircraft stands and electricity and 
ventilation projects.
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Outlook
With the anticipated traffic pro-
gramme for the rest of 2013, we 
expect to see an increase in the total 
number of passengers. A positive full-
year effect in 2013 is expected of the 
many new routes opened in 2012. In 
addition, traffic in 2013 is expected to 
be favourably affected by the full-year 
effect of the routes restored after 
the bankruptcy of Cimber Sterling in 
2012. Traffic in 2013 could, however, 
be adversely affected by continuing 

financial uncertainty in the Eurozone 
and by any closure of routes due to 
airline cutbacks. 

The increase in passenger numbers 
is expected to have a favourable 
impact on revenue. Operating costs 
are also expected to be higher than in 
2012, primarily due to the expected 
increase in passenger numbers and 
cost inflation. This will partly be offset 
by the continuing focus on operating 
cost efficiencies. Depreciation charges 

income statement adjusted for one-off items

1	January	–	30	June	2013	 	 Including	 	 Excluding 
	 	 	 one-off	 One-off	 one-off 
DKK	million	 	 items	 items	 items

Revenue  1,740.4 - 1.7

Other income  0.7 - 

External costs  283.0 -2.4 2 

Staff costs  536.0 -2.8 5

EBITDA  922.1 5.2 9

Amortisation and depreciation  279.3 - 2

Profit before interest and tax  544.2 5.2 5

Net financing costs  98.6 - 

Profit before tax  544.2 5.2 5

Tax on profit for the period  89.4 1.3 

Net profit for the period  454.8 3.9 4

and financial costs are expected to 
be higher in 2013 than in 2012 as 
a result of the continuing very high 
investment level. Overall, a slightly 
lower profit before tax is expected 
for 2013 compared to 2012, when 
excluding one-off items. 

Conversely, operating profit before 
depreciation is projected to be higher 
in 2013 than in 2012, when exclud-
ing one-off items.

Under the charges agreement, CPH 
must invest an average of DKK 500 
million annually but, as in previous 
years, CPH expects to invest at a level 
significantly higher in 2013 than 
what we are committed to. However, 
the investment level is subject to 
continuing growth in total passenger 
numbers. CPH will also be investing 
in other commercial projects for the 
benefit of airlines and passengers.

Interim dividend
As in previous years, an interim 
dividend of DKK 454.8 million, 
equivalent to DKK 57.96 per 
share, has been adopted based 
on the interim profit.
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New VP for Human Resources at CPH
Copenhagen	Airports	A/S	(CPH)	has	appointed	a	new	HR	
Director.	The	new	VP	for	Human	Resources	is	Thomas	Kol-
ber	who	comes	from	a	position	as	Vice	President,	Human	
Resources,	at	Carlsberg	Danmark	A/S	and	Carlsberg’s	head	
office.	In	his	former	position,	he	held	general	HR	respon-
sibility	for	all	Carlsberg	employees	in	Denmark	and	for	
Carlsberg’s	head	office	functions	in	Denmark	and	interna-
tionally.	

Thomas	Kolber	is	42	years	old	and	has	been	with	Carlsberg	
for	16	years.	He	holds	an	MBA	in	Human	Resource	Man-
agement	from	the	Copenhagen	Business	School.	Thomas	is	
married	with	two	children	of	seven	and	eight.

“We	are	in	the	process	of	implementing	a	clear	growth	
strategy	in	which	efficiency,	service	and	good	employee	
competencies	are	crucial	in	the	competition	with	other	
European	airlines.	I	look	forward	to	working	with	Thomas,	

and	I’m	confident	he	will	contribute	to	creating	results	
and	realising	our	strategy,”	said	Thomas	Woldbye,	
CEO	of	Copenhagen	Airports.

Committed employees
“Copenhagen	Airport	plays	a	very	important	role	
for	all	of	Denmark,	and	competent	and	commit-
ted	employees	are	crucial	to	the	airport’s	success.	
I	look	forward	to	joining	the	management	team	
of	CPH	and	to	helping	develop	the	HR	field	
even	further,”	said	Thomas	Kolber.	

Thomas	Kolber	takes	up	his	new	position	in	
the	autumn,	but	it	has	not	yet	been	decided	
exactly	when	his	first	working	day	at	CPH	
will	be.	He	replaces	Peter	Hansen	who	
stopped	as	VP	for	Human	Resources	at	the	
end	of	June.

Jan 2013 Feb 2013 Mar 2013 Apr 2013 May 2013 Jun 2013

Turnover (DKK mio.)

Share turnover and performance relative to the OMX index in the period of 1/1-30/6 2013
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January – June 2013 
You can follow the share price perfor-
mance at www.cph.dk under Investor. 
On the website, you can also compare 
CPH’s share price performance with  
the performance of other airport 
 shares.

Share performance
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Register for  
CPH’s RSS feeds

At www.cph.dk you can register for 
Copenhagen Airports’ free RSS-feed 

and receive news, traffic statistics, 
etc. in electronic form.
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